STATEMENT OF WORK FORMAT

Vendor: Deltek, Inc.

Product: Micro-Frame Project Manager (MPM)
Pate: May 13, 2009 :

PR: 4200277363

Note: Only use the sectiony that are appiiéable to your procurement.

Background

e NASA Office of the Chief Engineer (OCE) conducted an Earped Value
Management (EVM) Tool Pilot at Goddard Space Flight Center (GSFC) in 2007.
Upon completion of the pilot, GSFC recommended using Micro-Frame Project
Manager (MPM) as the Center EVM tool. GSFC purchased MPM software on
CD media and 7 concurrent user licenses with one year of maintenance in 2007,
Software maintenance has not been paid since May 2008 and GSFC would like to
become current on maintenance fees,

- Objectives
e (SFC projects will continue to use MPM software to establish and monitor their
EVM performance measurement baselines.

Scope :
»  Vepdor will provide software maintenance support (telephone) and software
updates (including all related documentation) during the maintenance period.

Tasks or Requirements
¢ The vendor will correct any known problems or defects in the software and
provide software updates as required.

Detiverables or Delivery Schedule
o The vendor will provide sofiware updates when known software problems are
corrected.
¢ The vendor will provide updates to software documentation when a new version
of the software is released.

Government-Furnished Equipment and Government-Furnished Information
. N/A

e




Security
s NA

Place of Performance
e The contractor will provide maintenance support remotely from 2 coptractor

facility

Period of Performance
s May 31,2008 - September 30, 2009



